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How Do I Import Market Leader into ACT

The following directions assume that you are using ACT! for Windows Version 3.0, and that you have exported contacts from Market Leader into a “mailing list” comma delimited text file.

Importing contacts from Market Leader into ACT! is easy, once you’ve done it for the first time.  The first time you import, you have to tell ACT! which fields from the Market Leader mailing list file are to be mapped into which fields in ACT!, but the next time you import another Market Leader mailing list file, you can re-use your saved mapping specifications, thus saving time on subsequent imports.

1.  Load ACT!  If you don’t want to import the contacts from Market Leader into the currently open ACT! database, either create a new database or open an existing one to receive the import.

2.  From the File menu, select Data Exchange, then Import….  The Import Wizard window will appear.

3.  Where it says “What type of file do you want to import?” click the down arrow by File type, and select Text - Delimited.

4.  Where it says “Filename and location,” click the square with three dots on it.

5.  In the next window, select the drive and directory where your mailing list text file is located.  If you named your mailing list file with the extension .txt, you will see its name when you select the appropriate drive and directory.

6.  Click to highlight the name of your mailing list file, and click the Open button.

7.  Back in the Import Wizard window, click the Next button.

8.  In the next Import Wizard window, there will be a bullet beside “Contact records only.”  Keep that default.  Click the Options button.

9.  In the Import Options window, remove the check mark beside “Yes, import the first record.”  You will not be importing the first record because that contains only the names of the fields.  Keep the other defaults in this window.  Click OK to return to the Import Wizard, and there click Next to advance to the next step.
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10.  If you have not previously created and saved a Market Leader mailing list import map, click to place a bullet beside “Don’t use predefined map,” and click Next.  The Import Wizard will display a CONTACT MAP, as shown in the illustration below.  The left column shows the names of the fields to be imported, and the right column is initially empty.

11.  Click in an empty row of the right column, and a down arrow will appear.  Click the down arrow, and select the name of the ACT! field into which you want to import the field from the left column.  For example, the {Company Name} field from the left column would be mapped to the Company field in the right column. Repeat this step until you have mapped each field from the left column into a corresponding ACT! field in the right column.

12.  Click the Save Map button when you are satisfied that you have all the fields mapped the way you want.  

13.  In the Save As window that appears, type a name for your map, and click Save.  The extension .map will be automatically added to your filename.  

14.  Back in the Import Wizard window, click the Finish button, and the import will begin.

15.  When the import is finished, you may want to customize the names of some of the ACT! fields into which you imported data.  For example, in the illustration below, User Field 1 was renamed as “Bid Date,” User Field 7 was named “Project Title,” and User Field 8 was named “Location.”  To customize the ACT! field names, click on Edit, then on Define Fields.

16.  In the Define Fields window, scroll down to find the ACT! field that you want to rename, and click to highlight it.  With the Attributes tab selected, where it says “Field name,” type in the new name for this field.  Repeat this step for each field that you want to rename.  Click OK when finished.
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17.  You are all set!

If you experience difficulty or were unsuccessful, contact us at 800-393-6343 for additional assistance.
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